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This joint protocol sets out how communication relating to enquiries and statements
about specific safeguarding cases, the role of the LSAB’s and general safeguarding
adult topics will be managed.

Hampshire and Isle of Wight Safeguarding Adults Communication Protocol
The Local Safeguarding Adults Boards (LSAB) in Hampshire, Southampton,
Portsmouth and Isle of Wight have agreed the following communication protocol
regarding the management of communication relating to enquiries and statements
about specific cases, the role of the LSAB and general safeguarding adult topics.
Aim
1) To coordinate safeguarding communications across the four Local Safeguarding Adults
Boards (LSAB’s) operating in Hampshire and the Isle of Wight and their partner agencies
through the agreement and implementation of the joint Safeguarding Adults
Communication Protocol.
2) To agree key safeguarding messages and communicate them in a coherent, consistent
and timely manner through a variety of channels whilst recognising the need for partners
to maintain their organisational integrity and decision-making.
3) To ensure communication and statements issued in response to serious cases are coordinated and consistent across agencies.

Key Messages
1) Key messages about the role of the Local Safeguarding Adults Board (LSAB):•

The LSAB is a partnership committee, co-ordinated by the local authority, which gives
strategic leadership for adult safeguarding across the local authority area.

•

The LSAB’s remit is to agree objectives, set priorities and co-ordinate the strategic
development of adult safeguarding and it acts as the key mechanism for agreeing how
agencies will work together effectively to safeguard and promote the safety and wellbeing of adults at risk and/or in vulnerable situations.

•

The LSAB aims to promote awareness and understanding of abuse and neglect among
service users, carers, professionals, care providers and the wider community and works
to generate community interest and engagement in safeguarding to ensure
“Safeguarding is Everyone’s Business”.

•

The LSAB is responsible for ensuring that the systems in place locally to protect people
at risk are proportionate, balanced and responsive.

•

The LSAB will commission Serious Case or Safeguarding Adults Reviews in cases
where there have been poor outcomes to ensure that lessons are learned.

2) Key messages about safeguarding adults at risk or in vulnerable situations:•

The well-being and safety of local people is our main concern and we adopt a zero
tolerance stance on the abuse, neglect or discrimination of any person but particularly
people at risk or in vulnerable situations in whatever setting.

•

We are encouraged by the increasing number of reports highlighting concerns because
this indicates that people are growing more confident to report abuse which previously
may have been hidden and unreported.

•

The local authority has the lead co-ordinating role for safeguarding adults and it works in
partnership with local agencies and organisations to safeguard people at risk.
Safeguarding is the responsibility of everyone including the wider community.

•

There is good partnership working at the local level when concerns are raised and
agencies work together effectively to ensure a co-ordinated approach.

•

We work proactively with care providers to address any concerns raised about their
service to ensure that local people have access to good quality and safe care when they
need it.

•

Any suspicion of abuse or neglect should be reported either to the local authority adult
services on the relevant local authority contact numbers or to the police on 101.

•

In an emergency, if it is suspected someone is in immediate danger, 999 should always
be called.

These messages will be used as appropriate by the LSAB and its partner agencies in any
communication about safeguarding adults in general or when commenting on a specific
case. These will also be provided as ‘Notes for Editors’ in any press release.
Communication leads network
1) A Hampshire, Southampton, Portsmouth and Isle of Wight safeguarding adults
communication leads network will be established which will meet twice a year in order to
ensure consistency of approach is maintained. Other meetings will be convened as
needed. However, it is anticipated that the majority of discussions can be held via email
and/or telephone conference.
2) An up to date contact list will be maintained and it is the responsibility of the named
person on the joint communication protocol to notify the host LSAB of any staffing/role
changes.
Media releases
1) Arrangements will be agreed on a case by case basis but will broadly reflect the following
process:-

Boards will plan early and consider communications from the outset of any issues
that will require a co-ordinated response across agencies; for example serious case
safeguarding adult reviews, domestic homicide reviews, etc. and a communications
lead appointed as soon as possible.

- A communications lead will be nominated from the network to formulate of a
communication strategy on behalf of the board and co-ordinated between the
agencies including a meeting with the LSAB chair, board manager and relevant
partner agencies.

-

Key messages will be agreed between the parties and this will form the basis of the
communications strategy to be adopted and eventual statement.

-

The LSAB chair will sign off the final version of any communications to be issued on
behalf of the board.

-

The media release will be shared with all contacts in the network so that every
organisation has a copy in case the press approaches other organisations for a
comment once the release has been issued – this is a heads up mechanism that will
ensure continuity of message.

2) The nominated communications lead will be acting on behalf of the relevant LSAB and
not his/her own organisation. However, if input or comment is also required from the
nominated lead’s parent organisation, then this role will be undertaken by a separate
named individual so as to avoid any conflict of interest.
Media enquiries
1)

LSAB partners will endeavour to keep to the relevant key messages outlined in this
protocol channels whilst recognising the need for partners to maintain organisational
integrity and decision-making.

2)

The communication officers will ensure their organisation’s spokesperson has been
briefed, or are at least aware of the agreed key messages in case they are contacted
directly by the media for a comment.

3)

Communication officers will alert their counterparts in partner organisations when
they are approached to comment on a story of potential mutual interest.

4)

Where appropriate, consideration will be given to partner agencies appearing
together to make a joint statement. However, this should be highlighted and agreed at
the strategy setting stage.

Raising the profile of the work of the LSAB
1) The Safeguarding Adults Communication Leads Network will also advise on and
undertake activities to raise the profile of the role and work of the LSAB. A proactive
communication strategy and programme will be agreed annually .
2) The Safeguarding Adults Communication Leads Network will also advise and support the
LSAB in engaging the local community in the development of its Safeguarding Adults
Strategy and publication of its Annual Report.
Accountability:
1) To provide (via the LSAB Board Manager) regular updates on progress to the LSAB on
the implementation of the Joint Safeguarding Adults Communication Protocol. the LSAB
managers/representatives will also be responsible for reporting exceptions to their LSAB
chair and for escalating any unresolved issues which have the potential to undermine the
achievement of stated objectives.
2) The joint Safeguarding Adults Communication Protocol will be reviewed annually.

Hampshire and Isle of Wight Safeguarding Adults Communication Network

Local Safeguarding Adults Boards
Sue Lee, HSAB Manager
Tel No: 07551152760
susan.lee@hants.gov.uk
Sarah Lawrence, SSAB Manager
Tel No: 023 8083 4015
sarah.lawernce@southampton.gov.uk
Fleur Gardiner, IOWSAB Manager
Tel No: 01983 814545 or 821000 ext. 6332 Mobile: 07779999848
fleur.gardiner@iow.gov.uk
Lorraine Burton, PSAB Manager
Tel No: Telephone 02392 834201
Lorraine.burton@portsmouthcc.gov.uk

Local Authorities
Hampshire County Council
Kirsty Gunner, Communications Manager
Tel No: 01962 832118
kirsty.gunner@hants.gov.uk
Isle of Wight Council
Anna Price, Media Team Leader
Tel No: 01983 821000 ext 6253 mobile: 07976 347637
anna.price@iow.gov.uk
Southampton City Council
Rosanna Coppen
Tel No: 023 8083 3000
rosanna.coppen@southampton.gov.uk
Portsmouth City Council
Julie Dean, Communication Officer
Tel No: 02392 437823
Julie.dean@portsmouthcc.gov.uk

Hampshire Constabulary:
Tim Feltham, Media Relations Officer
Tim.feltham@hampshire.pnn.police.uk
Lucy Dibdin, Media Relations Manager
Tel No: 023 8053 3266
lucy.dibdin@hampshire.pnn.police.uk
Duncan Smith, Corporate Communications Manager
Eastern Area (Portsmouth, Fareham, Gosport, Havant, Isle of Wight, Waterlooville)
duncan.smith@hampshire.pnn.police.uk

Probation:
Neill Young, Communications Manager
Tel No: 0300 047 2015
neill.young@hampshire.probation.gsi.gov.uk

Hampshire Fire and Rescue Service
Andy Lock, Group Manager Community Safety
Tel No: 02380 644000
andy.lock@hantsfire.gov.uk
Paul Breakwell, Director Communications
Tel No. 07918 887538
paul.breakwell@hantsfire.gov.uk

Care Quality Commission
John Scott, Communications Officer
Tel No: 03000 616161
john.scott@cqc.org.uk

NHS Commissioning
NHS England (South)
Graham Groves, Senior Communications Manager
Tel No: 01635 275500
graham.groves@nhs.net
West Hampshire CCG
Sarah Ponsford, Head of Communication and Engagement
Tel No: 02380 623221
sarah.ponsford@westhampshireccg.nhs.uk
North Hampshire CCG
Anne Phillips, Head of Communications & Engagements Manager
Tel No. 01256 705521
annephillips@nhs.net
South East Hants and Fareham and Gosport CCGs
Sarah Tiller, Chief Development Officer
Tel No: 02392282055
Sarah.tiller@hampshire.nhs.uk
North East Hants and Farnham CCG
Kaylee Godfrey, Head of Communications
Tel No.01252 335695
Kaylee.godfrey@hampshire.nhs.uk
NHS Isle of Wight
Andy Hollebon, Head of Communications & Engagement,
Tel No: 07798 617654, 01983 822099 ext 5757
www.isleofwightccg.nhs.uk

Hampshire Five CCGs
Jaki Metcalfe, Consultant Nurse for Safeguarding Adults
Tel No: 07880782794
Jaki.metcalfe@hampshire.nhs.uk

NHS Providers
University Hospital Southampton
Matthew Watts, Communications Manager
Tel No: 023 8079 6241
matthew.watts@uhs.nhs.uk
Surrey and Borders Partnership NHS Foundation Trust
Stephanie Forster, Associate Director for Marketing and Communications
Tel No: 01372 216008
Stephanie.Forster@sabp.nhs.uk
Hampshire Hospitals NHS Foundation Trust
Anna Thame, Head of External Affairs and Communications
Tel No: 01256 313062
anna.thame@hhft.nhs.uk
NHS Isle of Wight
Andy Hollebon, Head of Communications & Engagement,
Tel No: 07798 617654, 01983-822099 ext 5757
www.iow.nhs.uk
Portsmouth Hospitals NHS Trust
Allison Stratford, Associate Director of Communications and Engagement
Tel No: 023 9228 6000 Ext:1153
Allison.Stratford@porthosp.nhs.uk
Southern Health Foundation Trust
Jenny Reynard, Head of Communications
Tel: 023 8087 4070
jenny.renyard@southernhealth.nhs.uk
Solent Healthcare
Elton Dzikiti, Public Relations Manager
Tel No.: 023 8060 8934 Mob: 07867 461636
Elton.Dzikiti@solent.nhs.uk
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